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Who Is Infor? 

We make business software
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We make business software

BETTER.

by acquiring and improving…

- proven, functionally rich software
- backed by thousands of domain experts
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We’ve Acquired Some of the Best Solutions in the Ma rket

XA
BPCS.EXE
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Run-Your-Business, Division or Department

Enterprise Resource
Planning

(ERP)

Financial
Management

(FM) 

Customer Relationship 
Management

(CRM)

Performance 
Management

(PM)
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Enterprise Asset 
Management

(EAM)

Product Lifecycle 
Management 

(PLM)

Supply Chain 
Management

(SCM)

Human Capital 
Management

(HCM) 

ABC Mfg



Global Customer Focus

2,00093%

Best-in-class
renewal rate

$2.0B
revenue

116 8,000+
employees
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2,000
new customers 
last year
(approximately)

93%$2.0B
(EST)

116
offices in 34 
countries

8,000+



Making Business Software Better

Continuous Innovation

Faster 
Implementation 

Flexible Buying 
Options 

Lower
TCO
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Implementation 

Global 
Enablement

Options 
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All with a lower total cost of ownership 

TCO
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Continuous Innovation

� Enrich – New Features
� Customer-driven enhancements

� Extend – More software choice 
� Additional solutions added at your pace
� Trusted partner that understands your business
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� Trusted partner that understands your business

� Evolve – Next Generation Technology
� Non-disruptive introduction of new capabilities
� Respond faster to changing business requirements



Faster Implementation

� Fast Start
� Quicker time to value

� Business Editions
� Easier, template-based solutions based on best practices
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� One Point™ Methodology
� Proven process built by domain experts

� Center of Excellence
� Custom application development, migration services



Global Enablement

� Products
� Localized to work where you do

� Services & Support
� 3,000 product specialists globally
� 1,200 experienced sales & service partners
� Support and training  

9 Copyright © 2009 Infor. All rights reserved. www.infor.com.

� Support and training  
in 20 languages

� Communities
� Infor365 – connecting 

customers to customers



So, Why Infor? 

� Better solutions and more choice
� We know your business
� Quicker time to value
� We work where you do
� Non-disruptive innovation
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More Options. Better Choice. 
Lower cost of ownership from one trusted partner.

� Non-disruptive innovation



Rapid Implementation

From the outset, it was evident that the Infor application 
was the most comprehensive solution in the marketplace 
and provided the lowest total cost of ownership of all the 
solutions that we reviewed.

- Promethean
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We like the way Infor ERP LN Fast Start provides a pre-
configured LN environment, as well as templates for our 
key user roles and business processes.  It is enabling us to 
save money by getting operational with this system very 
quickly to enhance our operational performance. 

- Lewis Machine & Tool Company Inc.



Award-Winning Results

Reader’s Choice Awards
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Our Customers Agree

Infor Receives Boeing Performance Excellence Award
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Only 48 out of 10,000 global vendors 
win this prestigious award!
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INFOR FLEX UPGRADE INCENTIVES

Options available for customers on Baan IV, 
Baan 5
1. MyDay and Decisions (start pack of PM)
2. New capabilities from SOA extentions  (SCM, 

CRM)
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CRM)
3. Upgrade to ERP LN for new capabilities (fast 

start approach)
4. Preferred pricing for add users for commited to 

upgrade
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Infor ERP LN – Enhancement Evolution

Version 6 FP-2 Version 6 FP-3 Version 6 FP-5
•SFC Plan board

•Order Pegging

•Direct Mat. Supply

•Service Scheduler

•Mobile Service

•Note FP-4 never released – rolled into FP-5

•Reverse Logistics

•Tax Reconciliation

•Multi Currency improvements

•MPN support

•CRM Integration

•WMS integration

•SOA-enablement

•Support for Infor MyDay

•Subcontracting

•Conditional coloring

•Exporting to Excel

•BIRT Reporting

•Improved currency tracking

•SEPA support
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•Production Sequencing

•Shipping Kits

•APS Integration

Continuous Investment & Innovation



INFOR MyDay and Decisions 

Get more from your systems!
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Get more from your systems!



Persona-based Development 
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Too Many Information Silos

Event Management
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Portal

Workflow

Business Intelligence



Infor Open SOA in Action

Infor MyDay
ERP LN Welcome Bob l  Sign Out Search

HOME RESOURCES INVENTORYDEMAND SUPPLY

REPORTS

PRODUCTION TO PLAN

May 14, 2007 / 2:07 pm

ALERTS

Late purchase receipts 5

Machine 87 down 3

Alerts�

Overdue job orders 3

% RESOURCE UTILIZATION

FAVORITES

Job order dispatch list

Planned inventory 
movements

RECENT ITEMS

Item XYZ (Purchase 
Requirement)

Bicycles (Planned Job Order)

A2 Tiles (Item)

TASKS

Purchase 
request:

91

Job Orders: 396
Distribution: 7

Supply orders for release

Open: 91
In Process: 396

Exception messages

Demand forecast 
workbench
Pegging workbench

Resource allocation

Machine 46 
overloaded
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Data for Infor MyDay 
pages comes from a 

unified data store
Reports

Tasks

Alerts
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Business 
Information 
Services

Export 
Services

Import 
Services

Business 
InformationInfor 

Solution A
Other 

Solution
Infor 

Solution B

Open orders

Late work orders

� Exception messages

Broken Lost Wrong spec. Category 4

Open ordersOpen orders

Late work ordersLate work orders

� Exception messages�� Exception messages

Broken Lost Wrong spec. Category 4

Metrics

Tasks

Infor Enterprise Service Bus



Drill Down for Further Analysis

Infor MyDay

Answers 1st Answers 1st 
set of set of 

business business 
questions.questions.

Infor Decisions

Answers 2nd, Answers 2nd, 
3rd, 4th set of 3rd, 4th set of 

business business 
questions.questions.
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questions.questions. questions.questions.

ERP

Inventory Control Order Management
Employee Initiated 

Expenses

Reports

Infor Open SOA
Business Information 

Services



Infor MyDay: Making it Easier to Get Your Job Done 
Every Day

Infor MyDayInfor MyDay

Purchasing
Manager

Daily Questions I Need to Answer…
• How much have we purchased from each supplier?
• How many orders need to be reviewed and approved?
• What purchase orders need immediate approval? 
• Which vendors are on hold?
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Infor Open SOA
Predefined Content � Minimal Disruption � Future Integrations

Infor MyDayInfor MyDay

•Easy Access
•Real-time Answers
•Daily Action
•Role based



Infor Decisions: The Analysis You Need for Better 
Decisions

Infor DecisionsInfor Decisions

Purchasing
Manager

How do I know if delivery performance is improving…
• Which suppliers historically deliver on time, late, early?
• Which suppliers historically short ship and over ship items?
• Which items are historically delivered on time, late, early?
• Which items are historically short shipped or over shipped?
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Infor Open SOA
Predefined Content � Minimal Disruption � Future Integrations

Infor DecisionsInfor Decisions

•In-depth Analysis
•Better Insight
•Confident Decisions
•Role based



Improving Performance Across the Organization

Infor MyDayInfor MyDay Infor DecisionsInfor Decisions

Purchasing
Manager
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Infor Open SOA
Predefined Content � Minimal Disruption � Future Integrations

You’ll have an easier 
time getting your job 
done and …

… be more confident 
in your business 
decisions.



Benefits of Infor MyDay

You and your employees can make more 
informed and proactive decisions in real-time, at 
a lower total cost of ownership.

You get actionable information in real-time to 

Executive
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You get actionable information in real-time to 
complete your daily tasks and activities.

You can satisfy your business users while 
reducing IT’s workload.

Line of
Business

IT



Geography – channel focus
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Biggest resellers in EE and Russia

� Hungary
� S&T
� LLP 

� Czech Republic:
� Gemma
� IT Euro
� S&T

� Poland:
� Aplixcom
� Codec
� Eurotronic
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� Eurotronic
� Hogart
� S&T

� Russia:
� GMCS
� DataStream Cis
� Frontstep Russia

� Romania:
� LLP
� ITC

� Bulgaria:
� LLP
� SM Consulta

� Adriatics
� S&T Adriatic



Business solutions in Eastern Europe and Russia

Solution split

PM
10%

CRM
5%

SCM
5%

EAM
15%

� Strong focus on cross-selling 
Extended Solutions into ERP 
base
� EAM – 2 recent wins PL & RU
� PM – 1 recent win Slovenia
� SCM – 1 win Serbia

� ERP new logos
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ERP
65%

15%
� Infor ERP LN recent win RU
� Infor ERP LN win in POLAND

� Localization for all solutions
� Support all over the region 

� 1st line (partners)
� 2nd line (partners)



New INFOR worldwide campaign

What INFOR is not about…
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What INFOR is not about…
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Thank You!

Now, how can we help 
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Now, how can we help 
make your business 

better?


